
Teladoc is an excellent resource for employees and their families and has been  
utilized by several with great success. Employees and their family members insured 

with LGHIB can utilize it as a triage for  non-emergency health concerns and the 
physicians are trained to ask specific questions regarding COVID-19. If necessary, 
Teladoc physicians will encourage employees to seek COVID-19 testing at a site 

closest to their location. Please know, the current demand for Teladoc has increased 
significantly due to this pandemic, which means wait times to receive a call from a 

physician have increased, too.  
 

To create an account with Teladoc, visit Teladoc.com/Alabama. 

  


